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PATIENT INSURANCE & RESPONSIBILITIES

1. Does my insurance require me to see only certain physicians? If so, choose one accordingly or be prepared
to pay out of pocket at the time of service.

2. Does my insurance require a referral from my primary care physician to be seen by a specialist? If so, call
our office the day before your appointment to make sure that the referral has been obtained.

3. Does my insurance require me to pay a co-payment at the time of service (note: most require this)? If so,
make sure to take some form of payment with you. Many claims cannot be processed until a co-payment
has been received. Be prepared to pay with check, cash, credit/debit cards (Visa, MasterCard, Discover,
AmExpress).

4. Do I have a deductible on my insurance policy? If so, have | met it for the year? If there is a deductible and
you have not met it, be prepared to pay at the time of service.

5. Ifthe specialist suggests additional diagnostic tests, are there designated facilities that your insurance
requires you to use? If so, what/where are they? If another referral is needed, who is responsible to get it?
Our labs are sent to LabCorp. If LabCorp is not in your insurance company’s network, your bill will be
adjusted so that you will not pay more than your usual responsibility “in-network”.

6. Have you written down the time/day of your appointment? We request a 24-hour notice for all
cancellations. Missed appointments will be charged a $25 fee. This is not covered by your insurance.

7. Make sure you bring your insurance card, photo I.D., and co-payment to your appointment.

8. Please bring, or confirm that your referring physician has sent, all medical records regarding the problems
for which you are being referred. Please bring a complete list of all medications/herbal
supplements/vitamins that you are currently taking (including the dosage of each), as well as a list of those
to which you are allergic.

For more information regarding our office: www.drjeffblake.com



